J.D. Power and Associates
2006 Initial Quality Study™(1QS)

2006 Nameplate 1QS Ranking

Problems Per 100 Vehicles

Porsche

|91

Lexus

|93

Hyundai |

] 102

] 106

Toyota

] 109

Jaguar

Honda

] 110

Cadillac

] 117

Infiniti

] 117

]119

GMC |

|120

Acura

Chrysler |

|120

Lincoln

]121

Nissan

]121

Chevrolet

]124

Industry Average I, 124

Ford

|127

Mercury

|129

Saturn

|129

Audi

] 130

]132

Dodge |

Pontiac

] 133

Volvo

] 133

Buick

| 134

Mitsubishi

]135

] 136

Kia

Mercedes-Benz

] 139

Scion

| 140

BMW

|142

Subaru

|146

] 150

Mazda:

MINI |

] 150

Jeep i

] 153

Saab 1

] 163

Suzuki

] 169

HUMMER |

171

Volkswagen |

]171

Isuzu

] 191

Land Rover

| 204

NOTE: Due to changes in study methodology, 2006 IQS scores are not comparable to previous years.

Scores are based on rounded figures for problems per 100 vehicles.

Source: J.D. Power and Associates 2006 Initial Quality StudysM™

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2006 Initial Quality StudySM as the source. No
advertising or other promotional use can be made of the information in this release or J.D. Power and Associates
study results without the express prior written consent of J.D. Power and Associates.
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Top Three Models per Segment

Car Segments

Sub-Compact Car

Highest Ranked: Kia Rio/Rio Cinco
and Suzuki Aerio (tie)
Scion xA

Large Premium Car

Highest Ranked: Lexus LS 430
Audi A8
BMW 7 Series

Compact Car

Highest Ranked: Toyota Corolla
Hyundai Elantra
Honda Civic

Compact Sporty Car

Highest Ranked: Mazda MX-5 Miata
Hyundai Tiburon
Scion tC

Premium Sporty Car

Highest Ranked: Lexus SC 430
Porsche 911
Chevrolet Corvette (tie)
Mercedes-Benz SL-Class (tie)

Compact Premium Sporty Car

Highest Ranked: Porsche Cayman
Honda S2000
Porsche Boxster

Midsize Sporty Car

Highest Ranked: Toyota Solara
Ford Mustang
Chevrolet Monte Carlo

Entry Premium Car

Highest Ranked: Lexus IS 250/IS 350
Lincoln Zephyr
Acura TL

Midsize Car

Highest Ranked: Toyota Camry
Honda Accord
Hyundai Sonata

Midsize Premium Car

Highest Ranked: Lexus ES 330
Infiniti M-Series (tie)
Jaguar S-Type (tie)

Large Car

Highest Ranked: Pontiac Grand Prix

Hyundai Azera
Nissan Maxima

For more detailed findings on new-vehicle quality performance, visit the
J.D. Power Consumer Center at: www.jdpower.com

Source: J.D. Power and Associates 2006 Initial Quality Studysv

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2006 Initial Quality StudySM as the source. No
advertising or other promotional use can be made of the information in this release or J.D. Power and Associates
study results without the express prior written consent of J.D. Power and Associates.
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Top Three Models per Segment
Truck / Multi-Activity Vehicle (MAV) Segments

Compact MAV

Highest Ranked: Hyundai Tucson
Honda CR-V
Nissan Xterra

Midsize MAV

Highest Ranked: Toyota Highlander
Buick Rainier
Toyota 4Runner

Large MAV

Highest Ranked: Toyota Sequoia
GMC Yukon
Chevrolet Tahoe

Midsize Premium MAV

Highest Ranked: Lexus GX 470
Volvo XC70
Lexus RX 330/RX 400h

Large Premium MAV

Highest Ranked: Lexus LX 470
Lincoln Mark LT
HUMMER H2

Large Pickup

Highest Ranked: Chevrolet Silverado LD
Chevrolet Silverado HD (tie)
GMC Sierra HD (tie)

Midsize Pickup

Highest Ranked: Ford Ranger
Honda Ridgeline (tie)
Subara Baja (tie)

Van

Highest Ranked: Chrysler
Town & Country
GMC Savana
Dodge Caravan

For more detailed findings on new-vehicle quality performance, visit the
J.D. Power Consumer Center at: www.jdpower.com

Source: J.D. Power and Associates 2006 Initial Quality StudysM™

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2006 Initial Quality StudySM as the source. No
advertising or other promotional use can be made of the information in this release or J.D. Power and Associates
study results without the express prior written consent of J.D. Power and Associates.
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2006 Plant Quality Award Recipients
Based on Vehicles Produced for U.S. Market

|| Platinum Award

Toyota— Iwate, Japan

Asia Pacific
Toyota—Higashi-Fuji, Japan
Silver

Toyota—Kyushu, Japan
Bronze (tie)

American Honda—Saitama, Japan
Bronze (tie)

Europe

Magna Steyr—Graz, Austria
Gold

BMW—Dingolfing, Germany
Silver

Porsche—Valmet, Finland
Bronze

North/South America

General Motors—Oshawa #2, Ontario, Canada
Gold

Toyota— Georgetown, Ky.
Silver (tie)

DaimlerChrysler— Windsor, Ontario, Canada
Silver (tie)

PP100 (defects only)

32

45

46

Model(s) Produced
at Plant

Lexus ES 330

Lexus SC 430

Lexus IS 250/IS 350, Lexus RX
330/400h, Toyota Highlander/
Highlander Hybrid

Acura RL, Acura TSX,
Honda CR-V

BMW X3, Mercedes-Benz
E-Class/Wagon, Saab 9-3
Convertible

BMW 5, 6, 7 Series

Porsche Cayman, Boxster

Buick LaCrosse and Pontiac
Grand Prix

Avalon, Camry, Solara
Coupe/Convertible

Pacifica, Town & Country,
Caravan, and Grand Caravan

NOTE: Car and truck assembly lines located at the same site are ranked separately.

Source: J.D. Power and Associates 2006 Initial Quality StudysM

Charts and graphs extracted from this press release must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associates 2006 Initial Quality StudySV as the source. No
advertising or other promotional use can be made of the information in this release or J.D. Power and Associates
study results without the express prior written consent of J.D. Power and Associates.



