Statement of the CEO of Volkswagen AG:

“The irregularities that have been found in our Group’s diesel engines go against
everything Volkswagen stands for. At present we do not yet have all the answers to all
the questions. But we are working hard to find out exactly what happened. To do that,
we are putting everything on the table, as quickly, thoroughly and transparently as
possible. And we continue to cooperate closely with the relevant government
organizations and authorities. This quick and full clarification has the highest priority.
We owe that to our customers, our employees and the public. Manipulation and
Volkswagen – that must never be allowed to happen again.
Millions of people all over the world trust our brands, our cars and our technologies. I
am deeply sorry that we have broken this trust. I would like to make a formal apology to
our customers, to the authorities and to the general public for this misconduct. We will
do everything necessary to reverse the damage. And we will do everything necessary
to win back trust – step by step.
In our Group, more than 600,000 people work to build the best cars for our customers.
I would like to say to our employees: I know just how much dedication, how much true
sincerity you bring to your work day after day. Therefore, it would be wrong to cast
general suspicion on the honest, hard work of 600,000 people because of the mistakes
made by only a few. Our team simply does not deserve that.
That is why we are asking for trust as we move forward: We will get to the bottom of
this. We are working very hard on the necessary technical solutions. And we will do
everything we can to avert damage to our customers and employees. I give you my
word: we will do all of this with the greatest possible openness and transparency.”
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